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COVID-19: THE IMPACT OF THE PANDEMIC
ON THE DEVELOPMENT OF KAZAKHSTAN’S
TRANSPORT AND LOGISTICS SYSTEM

Under the current conditions, representatives of transport and
logistics companies should consider the possibilities for applying a
flexible approach in the context of changing priorities due to national and
international factors, as well as conduct a scenario analysis in order to
identify and prioritize risks, conduct early monitoring of the situation and
continuous development of corrective measures.

The COVID-19 response strategy should include measures in six
areas: customers and revenue, workforce, operations and supply chains,
communication strategy, data openness, and head office functions.

1t is extremely important to create a central control point and provide it
with the necessary tools to organize coordinated and effective work on crisis
management. An effective approach is needed to identify critical services
to ensure continuity and sustainability of activities. The sustainability of
organizations’ activities can be enhanced by recognizing, detecting future
threats, responding to them and recovering from their consequences.

The article examines the impact of the COVID-19 pandemic on the
development and transport and logistics system of Kazakhstan, the state
of cargo and passenger transportation by various modes of transport, the
consequences of the pandemic, measures of state support for the logistics
industry to bring it out of crisis.

Keywords: COVID-19, pandemic, crisis, transport, logistics,
transportation, transit, trends.

Introduction

Undoubtedly, the COVID-19 pandemic has changed not only the lives

of many people, but also the situation in global and local markets, having an
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unprecedented impact on the world economy, which already compares with the
consequences of the Second World War. Practically the only available way to deal
with the spread of the virus is the restriction of contacts with potentially sick, the
introduction of quarantine and the restriction of passenger and freight traffic. A
significant reduction in production capacity has taken place all over the world due
to the closure of borders between countries and the introduction of self-isolation
regimes. The coronavirus pandemic has disrupted habitual communication between
manufacturers and consumers and brought about significant changes in the business
of logistics companies. Transport as a global logistics artery was at the forefront of
the supply chain. The spread of coronavirus has brought a serious blow to world
logistics and ensuring the supply of raw materials and finished products [1]. The
COVID-19 pandemic has significantly hit the economy of Kazakhstan: the fall in
GDP is estimated at -2.7 %, inflation at the end of 2020 is 7.4 %, which exceeds
the speed of passing the target corridor. State budget revenues fell, which happened
with an increase in the cost of raising debt — primarily market debt. The volume
of financial support measures is about 9 % of GDP, in addition, business support
measures and social support groups have been introduced. According to experts, in
Kazakhstan, the decline in the GDP of the transport industry is 17.2 %, the decline
in GDP by 1 %, production against the backdrop of a decline in the transportation
market by 3 % [2]. At the moment, Kazakhstani transport and logistics companies
are reviewing not the best periods of time, while most of them fall on the aviation
segment, which has practically stopped logistics operations. Warehouse space
prostate due to reduced turnover. In real situations, railway operators, stevedores
and trucking companies emerge. The markets for road, air and sea transportation
are falling, transport logistics are losing, and there is no improvement yet. Air
travel suffered the most, including international travel. Flights were postponed,
and the schedule was updated with a change in the epidemiological situation.

Material and methods

Airlines have to resort to extreme measures, charging a non-permanent
premium rate that can change quickly. Part of the cargo is transferred under the
disposal of mainline transportation. In connection with the suspension of flights
and the closure of passenger terminals, revenues from non-aviation activities of
airports (rent, advertising, etc.) have practically been reduced to zero. In the short
term, along with falling revenues, the industry will face the risk of non-payments,
the threat of forced large-scale reductions in production personnel, and airports
will be on the verge of bankruptcy due to the inability to pay wages, taxes and
service debts under loan agreements [3].

In road transport, logistics in the context of the coronavirus contributed
to an increase in the rate of road transport by 50 %. Some regions were closed,
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including for the passage of a commercial vehicle. Otherwise, import and export
deliveries follow the standard regime, but with restrictions. Everything depends
on financial partners, namely leasing companies, banks and car manufacturers that
lend to car companies, then passenger carriers are in a critical situation, unable to
pay salaries and purchase fuel and lubricants due to a sharp decrease in passenger
traffic. It is impossible not to recall the problem of the recycling fee, which affects
our competitiveness in comparison with foreign carriers.

Results and discussion

As for railway transport, with the onset of the pandemic, passenger traffic
between the regions of Kazakhstan was suspended. All passenger trains, including
private carriers and other railway administrations, have been canceled. With regard
to freight traffic, entrepreneurs are concerned about problems with downtime
due to bans from the Ministry of Agriculture, the actions of customs authorities,
difficulties in purchasing spare parts for the repair of wagons. At the same time,
logisticians note that the general trend is a shift in freight traffic to rail transport.
Railway transport operators do not respond to changes in demand by increasing
rates, and therefore this mode of transport seems to be the most reliable and efficient
in the transportation of goods between the EAEU, the EU and China under the
current conditions. In addition, it is the railway that in the next few years will
become one of the main logistics channels to ensure uninterrupted trade between
the Russian Federation, China and Europe.

Border closures have played a role in maritime supplies, but the dynamics
are moving in a positive direction. Speaking about the situation in maritime
transport in Kazakhstan, it is first of all necessary to consider the activities of the
port of Aktau. Taking into account the epidemiological situation in the country,
the authorized state bodies decided to suspend the transportation of passengers
through the port, with the exception of passengers carrying goods and food, as
well as medicines. The crews of foreign ships are prohibited from going ashore,
during parking and cargo operations in the port of Aktau. However, the suspension
of passenger transportation does not affect the rest of the activities of the seaport
of Aktau for the processing of general cargo [3]. In general, in relation to other
transport sectors, the situation here does not look so deplorable.

Due to the economic consequences of the epidemic, imports of goods from
countries are decreasing. Strengthening quarantine measures during customs
clearance provokes delays and an increase in delivery times. As a result, the
logistics chains of international transportation are changing and domestic traffic
is growing. Thus, in connection with the global crisis provoked by the COVID-19
pandemic, the logistics industry is in dire need of support. Quarantine measures
taken to suppress the coronavirus epidemic have led to the congestion of most

18



Becrauk Topaiirsipos ynusepcurera, ISSN 2710-3552 Oxonomuueckas cepus. Ne 4. 2021

airports and sea terminals and, as a result, violation of the conditions and terms
of delivery of goods [3].

Government support measures are being actively implemented to bring the
logistics industry out of the crisis. State support can be provided by reducing the
tax burden (introducing tax holidays, exempting the most vulnerable carriers
from taxes — individual entreprencur), tariff regulation measures (cancellation
or reduction of tolls, temporary cancellation of rent, etc.), a moratorium on fines
(except for fines regulating road safety), suspension of lease payments without
penalties, reduction of debt burden, as well as financial assistance in the form of
deferment of loan repayments and related bank subsidies, to those companies that
will suffer heavy losses due to the pandemic.

Conclusions

The pandemic forced all areas of activity, including transport, to rebuild in a
short time. The importance of freight traffic in this time of crisis for the economy,
providing the population with the necessary goods is greater than ever. It was this
period that showed which companies took the digitalization of business processes
seriously, and where the introduction of new technologies was limited to just
statements. The transport industry of Kazakhstan, in comparison with European
and even Russian, remains quite conservative and closed in terms of access
to information. The time has come to transform outdated approaches towards
openness, transparency, intensifying the use of modern means of communication
[3]. Compliance with the rules and norms of a sanitary nature will remain a
priority, as it is now. In the field of stabilization of route routes, experts predict that
preference will be given to land transportation, mainly rail [S]. After the pandemic,
the logistics world will not be the same. But companies that follow trends and
quickly adapt to changing circumstances will be able to manage the situation,
create in-demand services and strengthen their business positions. It is especially
important that a common misfortune united and rallied the logistics industry. In
the conditions of the global economy emerging from the «pandemic peak», it is
the interaction and unification of logistics companies that can become one of the
most important and effective drivers of subsequent development and growth [4].
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COVID-19: TAHAEMUSAHBIH KASAKCTAHHBIH KOJIIK-
JJIOTUCTUKAJIBIK ) KYWECIH JIAMBITYFA OCEPI

Kanvinmackan sicazoarinapoa Kenik-102ucmukanblk KOMIAHUAIAPObIY
OKiI0epi YAMMbIK HCOHe XANbIKAPALbIK (PaKkmopiapovly caidapblHaH
0acvLIMObIKMapobly ayvlCybl Ha20aublHOA UKeMOl mocindi Koa0aHy
MYMKIHOIKMEPIH KApacmuipybl, COHOAU-AK MayeKe10epOi AHbIKIMAY HCOHe
OacvIMObIK, Depy MAKCamviHOA CYEHAPUILIIK Manoay icypeizyi, axyaiad
KYHI OYpbIH MOHUMOPUHE HCYP2i3Vi HCOHE my3emy iC-uapaniapsin y30IiKci3

a3ipaeyi Kaxcem.

COVID-19-2a scayan bepy cmpamezusicol aimuvl 6a2blmmbl
KAMMybl Kepek. KIueHmmep MeH Kipicmep, JCYMbiC Ky, ONepayusiblk,
KbI3Men JcoHe HcemKizy mizoezi, Oainianvic cmpamecusacsl, 0epekmepoin

aublkmulebl, 6ac Keyce QYHKYUsIapbi.

Opmanvix backapy nyHKmin Kypy JcoHe 02an 0a20apblcmul 6acKkapy
OOUbIHWA YULeCMIDIIZEH HCOHEe MUIMOL HCYMBICHIbL YULIMOACIbIPY YULiH
Kaoicemmi Kypanoapoul bepy eme maywiz0sl. Keizsmemmiy y30ikcizoiei men
MYPaAKMulIbl2blH KAMMAMACHL3 enyze MyMKIiHOIK 6epemin aca Maybl30bl
Kblsmemmepoi auKblHOay YWiH nopmeroi mocin Kaxcem. ¥iblmoapoviy
Mypakmulivlebl many, 0Onauar Kayinmepoi anblkmay, onapaa icayan
bepy sicone onapoviy Canoapvli KAmblHd Keamipy apKblibl apimybl MyMKiH.

Maxanaoa Covid-19 nandemuscoinviy Kazaxcmanuvly KoJiK-
JIOCUCMUKATIBIK JHCYUECiHIY 0aMyblHaA ocepi, opmypii KOaiK mypiepimeH
JACYK JHCOHE HCONAYULLL TACLIMALOAPLIHBIY AHCAU-KYULI, NAHOEMUSHBLY
€anoapul, OHbl 0a20aPbIC HCA2OAUBIHAH WbI2APY YULIH TOUCUKA CATLACHIH

MeMaeKemmix Kon0ay wapanapvl KapacmuipulLidobi.

Kimmi cez0ep: COVID-19, nandemus, oaz0apulc, KoK, 102UCTUKA,

maculmManoay, mpaH3um, mpenomep.
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COVID-19: BJIMAHUE ITAHAEMHWHU HA PA3BUTHUE
TPAHCIIOPTHO-JIOTUCTUYECKOM CUCTEMBI KA3AXCTAHA

B croocuswuxca ycarosusax npeocmagumensim mpaHcnopmHo-
NO2UCMUYECKUX KOMNAHULL Cledyem paccmMompenmb 803MOICHOCHU
0151 npuMereHuss 2ubK020 no0xXo0d 8 YCl08UAX CMeHbl NPUOPUMEn o8
8ce0Ccmsue HAYUOHANbHBIX U MeHCOVHAPOOHBIX (hakmopos, a maxoice
npoGecmu CYEHAPHLIU AHAU3 C Yeabl0 BbIAGIEHUS U NPUOPUMUIAYUU
PUCKOB, NPOBOOUMb 3A01A208PEMEHHbLI MOHUMOPUHE CUMYAYUU
U HenpepvIBHYIO pa3pabomKy KOpPeKmupylouux Meponpusmuil.

Cmpameeus peacuposanus na COVID-19 oonocna exnrouams
Mepbl NO wlecmu HanpagIeHusM: KIUeHmbl U GblpyuKd, pabouas cuid,
onepayuonnas 0essmeIbHOCMb U YeNOUKU NOCMABOK, KOMMYHUKAYUOHHAS
cmpamezus, OMKPbIMOCHb OAHHBIX, QYHKYUU 20N06HO20 Oduca.

Kpaiine saxcno cozoams yenmpaibHulii NYHKIM YAPAGLEHUS
U Haoeaumsv e2o0 HeoOXO0OUMBIMU UHCIPYMEHMAaMy OJis OP2AHU3AYUU
CKOOPOUHUPOBAHHOU U P PeKMUsHOU pabomvl NO YNPABIEHUO KPUSUCHOU
cumyayueti. Heobxooum Oeticmeennbiil n00X00 041 onpeoeieHus
KPUMU4ecKu 8adiCHbIX YCye, NO380IAI0WUX 0becneuums Henpepvl8HOCb
U yCmouuugocms O0eameibHocmu. Ycmouuugocms 0esmenbHoCmu
opzanusayuil Modcem Obimb NOBLIUIEHA 30 CYeM PACNO3ZHAGANUS,
06Hapysicenust 6y0ywux yepo3, peasuposanus Ha HUX U 60CCMAHOGLEHUS
om ux nociedcmauil.

B cmamve paccmampusaemcs enusnue nanoemuu COVID-19 na
passumue u mpancnopmuo-io2ucmuyeckol cucmemsl Kasaxcmana,
cocmosinue 2py30 U nAccaMdcup nepeeo30K pA3NUd4HbIMU 8UOAMU
mpancnopma, nociedcmeue nanoemuu, mepsvl 20cy0apcmeerHHou
NO00ePIAHCKU IOSUCTUYECKOLU Ompaciu 0 8bl800d ee U3 KPUSUCHO2O0
COCMOSHUSL.

Kurouegvie cnosa: COVID-19, nanoemus, kpusuc, mpaHcnopm,
JIO2UCMUKA, NePeBO3KU, MPAH3UM, MPEHOb.
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