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ECONOMIC AND ORGANIZATIONAL APPROACHES
TO TOURISM DEVELOPMENT BASED ON THE
CLUSTER APPROACH

The article considers the cluster approach to the development of
tourism, presents the key elements that form the cluster structure. Factors
of cluster structures are investigated. The stages for designing a tourist
cluster are considered.

The world development and the practice of foreign countries
convincingly prove the inevitability of the regularity of the emergence of a
diverse type of integration structures, where clusters have a dominant place.
Recently, the formation of cluster structures has increasingly become the
most important direction of state policy in the socio-economic development
of many countries of the world. The intensification of competition in the
tourism sector actualizes the problem of the formation of integrated
structures that would contribute to the maintenance of sustainable
growth rates of the regional economy, contribute to the fuller use of the
accumulated potential and its further development.

Currently, the main feature of the cluster is its innovative orientation. A
cluster can be created in almost any area of the economy. Within the cluster,
it is not just the efficiency of individual enterprises and organizations
that comes to the fore, but their «collective efficiency». The success of
one cluster member stimulates the development of the next, as a result of
which working in a cluster turns out to be economically more profitable
for everyone than the disjointed activities of companies.

Keywords: cluster approach, tourism, economy, organization, tourist
cluster

Introduction
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The dynamic development of the tourism industry in global practice
contributes to the emergence of new mechanisms for the formation and
development of business and entrepreneurship in the field of tourism.

One of the new mechanisms of functioning of tourism activity, which is
included in the scientific turnover in the global economy and economic geography,
is the cluster approach [1-3].

A cluster should always be considered as a much more complex phenomenon
than just the association and cooperation of firms for joint production and economic
activities. Clusters presuppose systemic cooperation, within which additional value
is accumulated and created by the levels of redistribution.

Materials and methods

The following methods were used to write the article:

- analysis, based on the mental decomposition of the subject into parts that
make it up;

- synthesis combines the conclusions obtained during the previous research
method into a single whole.

Results and discussion

Four types of factors influence the functioning of the tourist cluster [4—6]:

- natural factors (availability of natural and cultural tourist resources, planning
of their sustainable use, the level of development of tourist infrastructure, access
to modern technologies, as well as capital and high-quality labor resources);

- the state of demand (quantitative and qualitative parameters of demand for
a tourist product, the volume and seasonality of tourist flows, demographic and
socio-economic characteristics of tourists, countries (districts) of their origin,
tourist motivations and behavior, the degree of satisfaction with the proposed
tourist product, initial information about the tourist center, the image of the tourist
territory of visitors);

- sustainable strategy, structure and competition (mission, goals, philosophy
and management of companies in the tourism cluster);

- related and supportive industries. The presence or absence of competitive
suppliers and related industries.

To design a tourist cluster, it is necessary to identify several stages.

At the first stage of creating a tourist cluster, it is necessary to assess the
resource potential of the geographical territory, where this cluster will be formed.
It is also necessary to work out the potential competitive advantages of the tourist
cluster. As part of the first stage, it is also necessary to conduct tourist zoning
and allocate several districts. Tourist specialization and designated functions are
developed for each district. Each tourist area gets a name — protocluster.
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At the second stage, the cluster model itself is being developed. Accordingly,
the cluster model consists of protoclusters, in each of which it is necessary to
designate the cluster core. As the core of the cluster, it is relevant to consider [7,8]:

- unique natural area;

- a unique nature reserve;

- a unique historical object;

- various monuments of art and culture.

At the third stage, zoning of all territories of future clusters is carried out.
Three zones are formed in the cluster:

- «generator» zone — generates and distributes tourist flows;

- the «huby zone is a zone where the main tourist sites and tourist routes are
concentrated.

- the «borderline» zone is a zone that may partially extend beyond the cluster.

At the fourth stage of designing a tourist cluster, the tourist market is being
formed. In the market, with the successful functioning of the tourism cluster,
vertical and horizontal links are formed, ensuring the successful integrated
activities of tourism enterprises. Also at this stage, if necessary, there may be a
choice of a public-private partnership model [9,10].

Conclusions

As a result, the tourist cluster provides an economic effect, provided that all
its elements and subsystems interact.

The main benefits from the functioning of the tourist cluster should include:

- multiplicative effect of joint activities of all types of tourist enterprises;

- minimizing the risks of tourism enterprises, taking into account their
intensive economic interaction;

- achieving an economic effect on the scale of economic activity;

- introduction of innovations in the system of activities of tourist enterprises;

- image growth of the tourism industry and regions where tourism is
developing;

- step-by-step assistance of the tourism industry to the economy of the
territories.
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KJACTEPJIK TOCIJ HETI3IHAE TYPU3MAI MBITYAbIH
3KOHOMMKAJIBIK "KOHE YHBIMJIACTBIPYHIBLIBIK TOCLIIEPI

Maxkanada mypusm canacvln 0amvimyaa KiadcmepiiK KO3Kapac
Kapacmulpolavli, KIACMEPiK KypblibIMObl KATbINMACMbIPAMbIH He2i3el
aneMenmmep ycoiHbliean. Knacmepnix Kypolivlmoapovly gaxmopiapul
sepmmenoi. Typucmik knacmepoi xcobanay Kezeyoepi Kapacmuipbliobl.

Llem endepoin onemoix damywvl meH modcipubeci Kiacmepiep
bacvim opviHaa ue 6ONambIH UHIMEZPAYUATBIK, KYPbLILIMOAPObIY opmypiii
mypaepiniy naioa 601y 3aHObLIbI2LIHLIY CO3CI3 eKeHOI2iH 0onendeldi.
JKaxvinoa knacmepiix KypuLisiMOapObly KalbInmacyvl dAeMHIH KONmezeH
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en0epiniy oneymMemmik-IKOHOMUKANBIK OAMYbIHOd2bl MeMAeKemmiK
cascammuly Mayvl30bl basbimeina auHaryoa. Typusm caracelnoazol
bocexenecmikmiy wiueneHicyi OHIpaiK IKOHOMUKAHBIY MYPAKMbl 6C)y
KAPKbIHbIH KOIO0AY2a bIKNAL eMemit, JICUHAKMAN2AH dNeyemmi HeaypablM
MObIK NAUOAIAHY2A HCOHE OHbL 00aH Opi dambvlmyaa Hopoemoecemin
UHMe2payuaNaHaan KypulabimMoaposbl KalblNmMAacmulpy HpoOIeMacbi
e3ekmeHOipeoi.

Kasipei yakvimma knacmepoin bacmol epexuenici OHbiH UHHOBAYUSIIbIK,
bazvimul 601611 MadwiIadbl. Knacmep sxonomukamnsiy Ke3-Kenzen caiacuinoa
KypoLiysl MymKin. Knacmep ascvinoa siceke KocinopbiHOap MeH yublMOapobly
muimoiniei 2ana emec, O1aAPOLIH «YAHCLIMOBIK MUiMOiniciyoe anoviyabl
Kamapea wvleadvl. Knacmepoiy 6ip kamulcyublcoltbly dcemicmizi Keneci
KamulCYUbIHbIY 0aMYbIH b(IHMALIAHObIPAObL, HOMuUMCeciHoe Kiacmepoezi
AHCYMBIC KOMIAHUANAPOBIY AACHIPAMBLIZAH Kbl3Memine Kapazanod
OapviablHa SIKOHOMUKATBIK MYP2bloan Muimoi 601aobl.

Kinmmi ce3dep: xracmepnix mocin, mypusm caiacol, IKOHOMUKA,
yilblM, mypucmixk Kiacmep

*3. 0. Umanbaesa

AKTIOOMHCKHH pernoHaNbHBIN yHIUBepcuTeT nMeHu K. XKybaHoBa,
Pecny6imka Kazaxcran, r. AkTo0e

Marepuan noctynui B pegakuuio 12.12.22.

SKOHOMUYECKHE H OPTrAHMU3AINMOHHBIE HNOAXOJAbI K
PA3ZBUTHUIO TYPU3MA HA OCHOBE KJIACTEPHOI'O IOAXOJA

B cmamve paccmompen knacmepHulii n00X00 K pazeumuio cgepoi
mypuzma, npedcmasiensvl Kirouesvie d1eMeHmul, opmupyrouue
KaacmepHyro cmpykmypy. Mccrnedosansi (hakmopbvl KiacmepHvix CmMpyKmyp.
Paccmompenst smanei 015 npoexmupoganus mypucmcko2o Kiacmepa.

Muposoe pazgumue u npakmuxa 3apy06excHbix cmpan yoeoumenbHo
0oka3vlearom HeuzDeHCHOCMb 3aKOHOMEPHOCMU 803HUKHOBEHUS
PAa3sHo0b6pa3H020 6U0A UHMESPAYUOHHBIX CIPYKMYP, 20e Kidcmepam
npuHaoedcum 2iageHcmaylowee mecno. Bnocieonee epems hopmuposarue
KAACMEPHbIX CMPYKMYp 8ce bo1ee CMAaHOBUMC 8ANCHEUUUM HanpagieHuem
20CY0apCcmeeHHOl NOAUMUKY 8 COYUANbHO-IKOHOMUYECKOM pa38umuu
MmHuoeux cmpan mupa. Obocmpenue KOHKYpeHyuu 6 cepe mypusma
akmyanusupyem npoonemy hopmMuposanus UHMeZPUpO8aAHHbIX CIPYKIMYP,
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KOomopble cnocoocmeosanu bl NOOOEPHCAHUIO YCMOUHUBHIX MEMIO8 POCHIA
PESUOHATLHOU IKOHOMUKU, COOCUCMB08AU DOIee NOTHOMY UCNONb308AHUIO
HAKONJIEHHO20 NOMEHYUANA U €20 OanbHeluemy paseumuio.

B nacmoswee epems enagnoii ocobennocmuio Kiacmepa AGIsAEmcs
€20 UHHOBAYUOHHAs HanpasieHHocmy. Knacmep moocem 6vimy coz0an
npaxmuiecku 8 110601l chpepe skoHOMuUKU. B pamkax knacmepa na nepewiii
NIaH 8bIXO0UM He NPOCMO IPDeKMUBHOCIb OMOETbHBIX NPEeOnPUAMULL
U opeaHuzayull, a ux «KOIIeKmugHas 3@@exmuenocmovy. Ycnex
00HO20 YYACMHUKA KAACMepa CIMUMYIUpyem pasgumue ciedyoue2o, 8
pe3ynbmame ue2o paboma 6 Kiacmepe OKa3vleaemcs IKOHOMUUecKu bonee
8b1200HO1L 0151 8CeX, HeM pa300ueHHAs 0esamenbHOCHb KOMNAHULL.

Knrouegvie cnosa: knacmepruiii nooxoo, cghepa mypusma, IKOHOMUKA,
opeaHuzayus, mypucmckuil Kiacmep
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