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FOREIGN EXPERIENCE OF CLUSTER DEVELOPMENT
AND STATE REGULATION OF THE TOURISM INDUSTRY

At the moment, the cluster approach to the organization of the tourism
sector is particularly popular in the world. This is justified by the fact that
the work is carried out in a complex, allowing for greater employment, a
convenient scheme of maneuvers between a travel agency, museums and
nature reserves, souvenir shops, transport and other related industries
in tourism. In addition, for tourists themselves, it is a large selection of
entertainment, a choice of comfortable living conditions and movement,
as well as the purchase of the highest quality goods, for which all cluster
participants are responsible, concluding an agreement on the quality of
goods and services.

The cluster today is the most effective tool for managing the economy
in the context of globalization. This method not only contributes to
improving the competitiveness of enterprises, but at the same time is
the basis of innovative economic development. The key concepts of the
cluster: concentration, integration, cooperation and competition — in the
relationship give effect.

Due to the rapid development of the global tourism industry, clusters
as integrated groups of enterprises in the field of tourism business represent
a global phenomenon. They appeared primarily in developed countries,
but now they have begun to appear in developing countries, as well as in
countries with economies in transition, providing a significant part of the
state’s income.

Keywords: cluster, tourism, state regulation, foreign experience,
resources, industry

Introduction

In world practice, the cluster approach to the development of economic

sectors has traditionally been applied to industrial production. Cluster systems
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were researched and formed at a high level in the electronics industry of Japan,
the automotive industry of the USA, the chemical and technological industry of
Germany, the shoe industry of Italy, the woodworking industry of Sweden.

Meanwhile, as noted above, clusters, cluster systems and cluster initiatives
play an important role in the development of all sectors and spheres of the economy.
The tourism industry in the world practice is also an object for the formation of
cluster systems and cluster initiatives 1,2].

Materials and methods

The following methods were used to write the article:

1 the movement of thought from the particular to the general, knowing
individual facts, one can come to the law underlying them;

2 analysis — decomposition of an object into the parts that make it up;

3 synthesis — combines the conclusions obtained during the previous research
method into a single whole.

Results and discussion

Tourism clusters have become a global phenomenon over the past decade.
They are primarily inherent in the vast majority of developed countries and
countries with developing economies in transition. At the same time, specific
centers of attraction are formed in each cluster, examples of which are presented
in Table 1 [3,4,5].

Table 1 — Examples of specific centers of attraction in cluster systems of foreign
countries

A country Characteristics of the center of attraction
USA Napa Valley Wine Tourism Cluster
Australia Tourist cluster in Queensland

Mexico Cancun Resort

Indonesia Bali Island Resort

Tourism clusters are developing in many directions in many countries. So in
1999, South Africa adopted a State program for the construction and development
of clusters. The state also announced the creation of tourist clusters in such
countries as: [6]

- Macedonia;

- Jamaica;

- Sri Lanka;

- Croatia;

- Slovenia.

In the USA, in Napa Valley (California), the tourism industry began to
develop at the turn of the 1970s — 1980s, as an auxiliary production of wine craft.
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The open system of vineyards and the possibility of wine tasting began
to attract tourists. Near the wine-making industries, the first enterprises for the
accommodation of tourists appeared, which worked according to the «Wee»
system & Vgeaky.

The tourist cluster began to play a great role for the wineries and the
intensification of their cooperation. The tourism cluster also showed how
enterprises can achieve competitiveness.

The core of the wine tourism cluster were:

- natural and climatic conditions of unique superior comfort;

- cultural and historical resources;

- rich and diverse culture;

- availability of world heritage sites;

- the presence of world-famous tourist images.

In Europe—an countries, the active stage of the formation and development
of tourist clusters occurred in 1990. During this period, there is a rapid growth of
domesti ¢ and inbound tourism.

In foreign practice, tourist clusters are designed, put into practice and
developed on the principles of public-private partnership. The state sets the impetus
for cluster development primarily at the initial stage of cluster initiatives. There
are various models, forms and mechanisms of state support for cluster initiatives
in the tourism industry. The main priorities of state support for cluster initiatives
are presented in Figure 1.
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Figure 1 — The main priorities of state support for cluster initiatives
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World practice shows that in a tourist cluster, the value accumulation system
includes successively four types of «chains» of added values:

- services of transport companies;

- accommodation and entertainment services for tourists;

- services of tour operators and travel agents.

As an economic consequence, tourism in a number of geographically
attractive territories provides more than 24 % of the gross territorial product.

In world practice, the tourism industry has a number of features that give a
specific and high relevance to the cluster approach within the framework of the
dynamic development of the sphere of recreation and travel of citizens [7].

The tourism industry is distinguished by such attributes as:

- breadth and versatility of intersectoral relations;

- the predominance of fragmentary structure;

- a significant number of service enterprises of small and medium-sized
businesses;

- a collective approach to the development of the tourism industry;

- the versatility of the spheres and areas of cooperation of tourist organizations.

Travel companies cooperate in such areas as:

- development of marketing in tourism,;

- development of effective forms of cooperation;

- development of ecological tourism and solution of environmental problems.

- implementation of projects in the field of public-private partnership;

- development of general plans and strategies;

- general focus on creating and increasing the level of attractiveness of
territories.

Despite the cooperation, the theory of clusters confirms the fact that in world
practice there is competition within the cluster when tourist enterprises offer the
same or similar, similar goods and services. Despite the latter fact, in a certain
historical period they form strategic alliances [8].

Conclusions

In the complex, world practice shows that the general patterns of formation
and functioning of clusters, taking into account their specifics, goal-setting, are
confirmed in the tourism industry.

In the tourism industry, the essence and effectiveness of clusters is revealed
through the integral relationships of its member enterprises and organizations,
which represent a chain of added values.

In tourism, value added is the value of goods and services that are combined
by each tourist enterprise included in the cluster system. The more tourist
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enterprises in the cluster, the higher the value added at the exit, which is financed
by consumers — tourists [9,10].

In order to achieve a competitive advantage of the tourism cluster and
revenue growth in the tourism industry, global tourism corporations are constantly
optimizing both their own value chains and external chains connecting them with
suppliers and consumers.

Dynamically developing tourist clusters in the world practice concentrate
many different value chains, the totality of which forms a value accumulation
system (value system).
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TYPUCTIK CAJIAHBIKJIACTEPJIK AAMBITY MEHMEMJIEKETTIK
PETTEYAIH LHETEJIAIK TOXIPUBECI

Kasipei yagvimma onemoe mypusm canacvli yuvlmoacmuipyaa
Kaacmepnik mocin epexuie manviman. byn ocymvicmoly xewenoi mypoe
JICYPRIBLLYIHE, MYPUCTIK A2eHMMIK, MYPAXCaulap MeH KOPbIKmap, Kooecolii
OyKeHOepi, KoK JdcoHe mypuzmoei backa 0a canaiap apacvlHodzvl
bIH2AUIbl MAHEBPIIIK CXEMAHbL KAMMAMACHL3 emyee MyMKIHOIK 6epeoi.
Convimen kamap, mypucmepdiy 030epi ywin byn oivin — cayvikmoly
YAKeH Manyoaysl, OMIp cypyae JHcoHe K032anyea blHaaliibl Hcaz0aiaposl
Man0ay, COHbIMEH Kamap Kiacmepoiy OapiviK KamulCyulbliapsl mayap MeH
Kbl3Memmil canacsl mypaivl Keicim dcacati omuipuin scayan bepemin ey
cananvl mayapiapowvl Camvin ay.

Knacmep 6yeinoe ocahanoany scazoativin0a 3KOHOMUKAHbL
backapyovly ey muimoi Kypanel 6oavin mabwviiadvl. Byn odic
KOCINOpbIHOApObIH bocekeze Kabiiemminiein apmmulpy2a 2aHa emec,
convimMen Dipee IKOHOMUKAHBIY UHHOBAYUSTIBIK OAMYbIHbIY He2i3i O0abin
mabwinadel. Knacmepoiy Hezizel yebiMOapbl. WO2bIPIaKy, UHMe2payusl,
Koonepayus Jcone bacekenecmixk — 03apa 6ailiansicma Homudice depeoi.

ONeMOIK mypuzm uHOYCMPUACHIHBIH KAPKLIHObL OAMYbIHA OALIAHBICITIbL
Kaacmepiep mMypucmixk OusHec caracvlHOAzbl KOCINOPbIHOAPObLY
UHmMe2PayUusIan2an monmapsl peminoe KHcahanowvlk Kyowiivlc 60bin
mabwinadel. Onap ey andvimen damvlean endepoe naimoa 00nobl, 6ipax
Kazip onap oamywl eidepoe, COHOAU-aK emneni IKOHOMUKACbl bap
endepode naiida bona bacmaovl, Oy memiekem madblCbIHbIH e09Yip OONiiH
KAMmMamacwl3 emeoi.

Kinmmi ce3dep: knacmep, mypusm, memiekemmik pemmey, uiemenoix
modicipube, pecypcmap, OHepKoCin.
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3APYBEXHBIN OIIBIT KJIACTEPHOI'O PA3ZBUTHUA
TOCYJAPCTBEHHOT'O PEI'YJINPOBAHUA TYPUCTCKOM
OTPACJIN

20

B mupe na dannviti momenm ocoboil NONYIAPHOCMbIO NOTL3VEMCS
KAACMepHblll N00X00 K Op2anuzayuu cgepvl mypusma. Imo 000CHOBAHO
mem, umo paboma edemcsi 6 KOMIIEKCe, NO360I5151 0becneuuéamy 60IbULYIO
3aHAMOCMb, YOOOHYIO CXEMY MAHEBPO8 MexCOy myp@hupmMotl, My3esmu u
3aNOBCOHUKAMU, CYBECHUPHBIMU MASA3UHAMU, MPAHCROPMOM U OpYeUML
cMedCHbIMU ompaciamu ¢ mypusme. Kpome mozo, ons camux mypucmos —
9mo 6obULOU 8bLO0P pazeieyeHull, 8b100pPa YOOOHBIX YCI0BULL NPOAICUBAHUSL
U nepedsUdICeHUs], A MAKICe NOKYAKA HAUOOJlee KaueCmEeHHbIX MOBapos,
3a YUMo Hecym OmMeEemcmeeHHOCHb 6Ce YUACMHUKY KIdcmepd, 3aKI04as.
002080PEHHOCIb 0 KAYeCmee mogapa u YCiy2u.

Knacmep ceeoons — smo naubonee 3¢hgpexmusnoiii uHCcmpymernm
VAPAGNeHUs. IKOHOMUKOU 8 YCL08uax enobaiusayuu. Dmom memoo
He MONbKO CHOCcoOCmeyem NnoGblUeHUi0 KOHKYPEHMOCROCOOHOCU
npeonpusmuil, Ho U OOHOBPEMEHHO GNACMCSL OCHOBOU UHHOBAYUOHHO20
pazeumus IkoHoMuku. Knwouesvle nonsmus knacmepa: KOHYeHmMpayus,
uHmezpayusi, Koonepayusi U KOHKYPEHYUs — 60 83AUMOCEA3U OQAIOm
agpgpexm.

Io npuuure 6vicmpo2o pazeumusi MUpogot UHOYCIMPUY MYPU3MA,
Kiacmepvl KAK UHMeZPUpOSaHuvlie 2pynnvl npeonpusmuil @ cpepe
mypucmckozo busneca npedcmagisiom coboi 21006aivHoe seieHue.
OHu nossunuUCh 8 NEPEYIo ouepedsb 8 PA36UMbIX CMPAHAX, HO celiuac
cmanuy nosGIAMbCSL U 6 PA3GUSAIOWUXCS CIPARAX, A MAKICE 8 CIMPAHAX
C NepexooHOll IKOHOMUKOU, 0Decneyueds 3HAYUMYI 4acms 00X0008
eocyoapcmaa.

Knwuegvie cnosa: xnacmep, mypusm, 20cy0apcmeeHHoe
pe2ynuposanue, 3apybedcHbill ONbim, Pecypcbl, RPOMbIUIEHHOCD.
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